Worley Parsons
Hi Ted,

Thanks for the email follow up. | would just like to
express our appreciation for the high quality service that
we received from all the individuals involved in our
recent purchase of Anchor Bolts. All of your employees
showed a high degree of professionalism and handled
our questions and concerns in a timely manner. Special
thanks to Peter for taking ownership of our request

and ensuring everything was completed on schedule.

Much thanks,
Keith.

Keith McLeman

Field Buyer

ATM Project

Cell: (403) 998-2219

Email: keith.mcleman@worleyparsons.com

From: Ted Geier [mailto: hir@telus.net]
Sent: Monday, April 30, 2012 11:24 AM
To: McLeman, Keith (IOL)

HI Guy's,

I’'m just back from holidays and see that we had this large order placed. | was hoping to get
some feed back from you on how this order was handled by the shop while | was gone. Are you
completely satisfied with every aspect from purchase order to finished product? Were Peter,
Sascha, and Mike always helpful and constantly updating you as to the progress of this order?

Best Regards:
Ted Geier



